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How was your experience
with us?

|uest Services Report an issue

< Facilities

Search here
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Water
Towel Open from 7:00AM - 10:00PM
Toothbrush

Shampoo

Soap

Hotel Operations
Management
Ecosystem (HOME)

Leverage on Vouch'’s back-end management extension to
achieve new heights in employee efficiency, while giving
guests an elevated standout experience when they are at

your hotel.

With HOME, daily housekeeping activities, requests and tasks
are streamlined and automated under one centralised platform
where supervisors can monitor in real-time and team members

are notified no matter their location within the hotel.

Guest Experience
Platform

From pre-stay to check-out, our award-winning Guest Experience
Platform offers contactless digital touchpoints across the entire

guest journey.

Guests can customise their stays with upgrades, check-in remotely,
order room service, make facility bookings, request housekeeping
services, and get immediate answers to their queries — all at the

convenience of their mobile devices.

374

Connor

Items
Water 1 pcs

June 2023 Task Boards
B < s s

O  Room

Show Less i

7 O 374

ater
Requested Today, 12:09 PM O 533 une Clean up room level light

8 322 of Wake up call 12:05, 11 Nov - 11...
June

@ 538 lax Bellboy Towel (1), Shaving Kit (1)
Show More — 9

O 261 2ra Luggage down 2 items

anager
Show More ° ,

_Jested

@] Assigned
(@] In Progress
O Completed

(O @ cancelled




End-to-End Solution for All Guest Touchpoints

High usage rates with no app download required.

Hotel Operations Management Ecosystem (HOME)

Bespoke by Vouch

Pre-arrival platform that collects guests’
data and recommends relevant stay
customisations and upsells
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Mobile Check-In

DEVA

Register, pre-authorise
and validate identity

before arrival at hotel

Welcome, Jamie!
Your check-in is complete

ORACLE
Validated Integration
Oracle Hospitality

stripe 2c2p

During Stay

Backend Process

Supervisor monitors
cleaning assignments
and has complete
overview of the team's
activities

Digital Compendium

Stay paper-less and provide
hotel information digitally
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Housekeeping Room Assighment

Digitalise daily room cleaning
assignments for more efficient
room turnovers

Day 2
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Hotel Kors
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Gerald Whittaker

Mid-Stay Survey

Staff updates cleaning status
of each room in real-time

Negative reviews received
during stay are flagged out
for timely service recovery
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During Stay
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Service Request

Request for room
items and services
contactlessly

Request is automated
through HOME

tasks

Supervisor monitors
assignments and gets
overview of department’s
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Hotel Operations Management Ecosystem (HOME)

Backend Process

Integration Partners
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Contactless Dining

Browse attractive menus
and place orders to be sent
directly to the kitchen

Order is automated
through HOME

Staff receives notification on
room request/dining orders

and completes task by delivering
items/food to guest
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Facilities Booking

Self-serviced access to make
bookings for facilities before
and during their hotel stay
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Guests access services without the

: \ 87% of guests are making facility
need to call the service hotline and : . .

. _ ; bookings on their mobile phones =
this has resulted in a reduction of "

: - without the need for staff assistance. Hany
40% In phone enquiries. '

PARKROYAL COLLECTION Marina Bay

Hyatt House Kuala Lumpur, Mont’Kiara : :
Nadia, Front Office Manager

Bennett Peter, General Manager
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ith the help of Vouch, our serviced am grateful to the team at Vouch for

apartments and hotels continue to sincerely understanding our problems

serve guests at the highest standards, and customising a solution that works

even with reduced manpower. for both the hotel and our guests!

Frasers Hospitality Pte Ltd Nine Tree Premier Hotel Seoul Pangyo

Foo Tun Tshen, Assistant Vice President, Operatio Johnnie Lee (°|& ), Hotel Manager
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Get in Touch

Vouch is a travel-tech company that offers an end-to-end digital solution for improving productivity,

enhancing guest experience and boosting revenue.

Revolutionise with Vouch. Reach out for a consultation today.

Email Website
sales@vouchconcierge.com www.vouchconcierge.com
Connect

@ linkedin.com/company/vouchsg @ facebook.com/vouchsg



