
Powering over 32,000 rooms in 34 cities

Powering
Productivity
at 100%
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Room

374 Connor Water (1) David

Guest Name Task Label Description Staff Name Time

Housekeeping Requested at 03:05

533 June Clean up room level light DavidHousekeeping Requested at 03:07

322 Suzanne Wake up call 12:05, 11 Nov - 11... NatalieOperator Requested at 11:04

538 Max Towel (1), Shaving Kit (1) DavidBellboy Requested at 11:37

261 Ezra Luggage down 2 items LionelBellboy Requested at 1:33

June 2023
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Hotel Vouch Assignments Tasks Guest Data Requests Inspections Reports

Items

374
Connor

533
June

Toothbrush

Items
Water

2 pcs

1 pcs

Accept

Show Less

Done

Show Less

Show More

538
Max

Show More

In Progress Today, 03:05 PM

Requested Today, 12:09 PM

Completed Today, 11:37 AM

Hotel Operations
Management
Ecosystem (HOME)
Leverage on Vouch’s back-end management extension to

achieve new heights in employee efficiency, while giving

guests an elevated standout experience when they are at

your hotel.

With HOME, daily housekeeping activities, requests and tasks

are streamlined and automated under one centralised platform

where supervisors can monitor in real-time and team members

are notified no matter their location within the hotel.

Guest Experience
Platform
From pre-stay to check-out, our award-winning Guest Experience

Platform offers contactless digital touchpoints across the entire

guest journey.

Guests can customise their stays with upgrades, check-in remotely,

order room service, make facility bookings, request housekeeping

services, and get immediate answers to their queries – all at the

convenience of their mobile devices.

Request Services Report an issue

Search here

Quick Actions

Request amenities

Assistance

Luggage
down

Wake up
call

Clean
room

0

0

0

0

0

Water

Towel

Toothbrush

Shampoo

Soap

2:36

A domain.comA

All Services

Let us know what we did well or how
we  can improve!

Submit

How was your experience
with us?

Facilities

Swimming Pool
Outdoor swimming pool with a stunning sunset view
overlooking the beach. Take a dip in a twinkling galaxy
of stars, thanks to 1,380 fibre optic lights installed at the
base of the pool.

Level 5

Open from 7:00AM - 10:00PM



Integration Partners

End-to-End Solution for All Guest Touchpoints
High usage rates with no app download required.

Hotel Vouch

Welcome, Jamie!
Your check-in is complete

1002
Your room number is

Back to chat

Please proceed to the front desk to collect your room key.

Booking ID

JFUI83948IIN

Check-In

June 09, 2023

Check-Out

June 12, 2023

Room Type

Presidential Suite

3:04

Register, pre-authorise
and validate identity
before arrival at hotel

Mobile Check-In

Recommended

Room Upgrades F&B Transport Wellness

Experience Now

Upgrade to Presidential Suite

USD 300.00 USD 320.00

Overlooking magnificent cityscape, the

Deluxe King is located on a high level

and offers a priceless view.

Breakfast Buffet

USD 60.00 USD 80.00

Start your day with a breakfast buffet

featuring live cooking stations and

Asian and Western favourites.

Limousine Airport to Hotel

USD 120.00 USD 150.00

Ride to our hotel on the Mercedes-Benz

S-Class, which comes with complimen-

tary cabin minibar.

Relaxing Aromatic Massage

USD 148.00 USD 168.00

Our 60-min luxurious aromatic massage

treatment revives and pampers anyone

looking to have a relaxing holiday.

Dear Jamie,

Welcome to
Hotel Kors

Your original booking has been confirmed
Check-In: June 9, 2023
Check-Out: June 12, 2023
Room Type: Superior Suite

Upgrades

F&B

Transport

Limousine Airport to Hotel

SGD 120.00 SGD 150.00

Receive the warmest greeting when you first
set foot in Singapore from your personal...

Wellness

Upgrade to Deluxe King

SGD 100.00 SGD 120.00

Overlooking the magnificent cityscape, the
Deluxe King is located on a high level and...

Breakfast Buffet

SGD 60.00 SGD 80.00

Start your day with a breakfast buffet
featuring live cooking stations and Asian...

Relaxing Aromatic Massage

SGD 148.00 SGD 168.00

Recharge, rebalance, renew. Our 60-min
luxurious aromatic massage treatment...

Upgrades F&B WellnessTransport

4:52

Bespoke by Vouch

Pre-arrival platform that collects guests’
data and recommends relevant stay
customisations and upsells

04

Day 2

05

06

02

03Day 1

Day 3

01

Digital Compendium

Stay paper-less and provide
hotel information digitally

Facilities Booking

Self-serviced access to make
bookings for facilities before
and during their hotel stay

07

Mid-Stay Survey

Negative reviews received
during stay are flagged out
for timely service recovery

Contactless Dining

Browse attractive menus
and place orders to be sent
directly to the kitchen

Request Services Report an issue

Search here

Quick Actions

Request amenities

Assistance

Luggage
down

Wake up
call

Clean
room

0

2

0

0

0

Water

Towel

Toothbrush

Shampoo

Soap

8:44

2Towel

7:18

Room Service

Popular

Popular Items

Italian

Italian Chinese Japanese

Garlic Bread

USD 12.00

Best Entree

Dairy

Best seller

Omakase Sushi Set

USD 45.00

Chef’s selection of sushi, comprising
the freshest fish from the Bay of Tokyo.

Limited Quantities Left

Macarons

USD 15.00

Assortment of Flavours - Daily
Special, Chocolate, Strawberry,

Coffee and Pistachio.

Special Offer

Service Request

Request for room
items and services
contactlessly

Task Boards Add Task Search Tasks

Tasks

Housekeeping

Maintenance

Operator

Bellboy

Duty Manager

2

0

1

1

0

Tasks

Requested

Assigned

In Progress

Completed

Cancelled

1

2

0

0

1

Room

1002 Jamie Towel (2) David

Guest Name Task Label Description Staff Name Time Status

Housekeeping Requested at 12:02 Requested Cancel

500 Cheryl Water (2), Towel (1) DavidHousekeeping Requested at 10:56 Assigned Cancel

322 Suzanne Wake up call 12:05, 11 Nov - 11... AmyOperator Requested at 11:04

Assign

Cancel

261 Ezra Luggage down 2 items LionelBellboy Requested at 1:33 Cancelled Cancel

June 2023

MON
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5 6 7 8 10 11

12 14 15 16 17 18
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TUE WED THU FRI SAT SUN

9

13

Room

1002 Jamie Towel (2) David

Guest Name Task Label Description Staff Name Time Status

Housekeeping Requested at 12:02 Requested Cancel

Hotel Kors Assignments Tasks Guest Data Requests Inspections Reports Configurations user@hotel.com AA app.vouch.sg

11:42

Hotel Kors Filter

224
Pete

Items
Towel 2 pcs

Accept

Cancel

Show Less

In Progress Today, 12:02 PM

Marilyn

533
June

Show More

538
Max

Show More

Requested Today, 12:09 PM

Completed Today, 11:37 PM

12:04

1002
Jamie

Items
Towel 2 pcs

Done

Cancel

Show Less

In Progress Today, 12:02 PM

David

Hotel Operations Management Ecosystem (HOME)
Backend Process

Staff receives notification on
room request/dining orders
and completes task by delivering
items/food to guest

Supervisor monitors
assignments and gets
overview of department’s
tasks

Assignment for Today (2023/06/09) Available Job

401

1031

402

1013 1021 1023 1025 1027 1028 1029

1011

1014

1012 1015 1017 1018 10201016 1022 1026

Add Staff Upload

Amy Assigned Credit: 20 Dirty: 8 Clean: 12 412 D OCC Light 1

726 D OCC Full 1

922 D OCC Full 1

1110 D OCC Full 1

1113 D OCC Light 1

1124 D OCC Light 1

1203 D OCC Full 1

Room 1014 | Started at 14:08

328

511

324

513 515 516 326

325

514

327 1015 504 505 506502 507 508

Ben Assigned Credit: 21 Dirty: 6 Clean: 15Room 328 | Started at 14:11

1010

1216

1213

1202

1217 1219 1231 1232 1007 1009 1205 1208

1008

1218

1204 1207 1210 1211 12121209 1214 1215

David Assigned Credit: 23 Dirty: 8 Clean: 15

911 1019 1024 1030 525 1206

Balance Room Assigned Credit: 8 Dirty: 2 Clean: 4

503 509 510 512

1003

914

901

915 912 913 1001

902

916

903 904 906 907 908905 909 910

Lionel Assigned Credit: 21 Dirty: 8 Clean: 13Room 1003 | Started at 13:39

1002 1004 1005 1006

1201

Room 1010 | Started at 14:32

1010

1216

1213

1202

1217 1219 1231 1232 1007 1009 1205 1208

1008

1218

1204 1207 1210 1211 12121209 1214 1215

David Assigned Credit: 23 Dirty: 8 Clean: 15

1201

Room 1010 | Started at 14:32

Hotel Kors Assignments Tasks Guest Data Requests Inspections Reports Configurations user@hotel.com 4:52

A

Hotel Kors

1010
Gerald Whittaker

Full
07 Jun - 12 Jun

David

1202
Sarah Reyes

Full
08 Jun - 10 Jun

1008
Nathan Guo

Full
08 Jun - 14 Jun 

1204
Jack Li

Check-Out
07 Jun - 09 Jun

1207
Angela Grace

Light
07 Jun - 10 Jun

1209
Michelle Tent

Touch Up
08 Jun - 12 Jun

1010
Gerald Whittaker

Full
07 Jun - 12 Jun

Hotel Operations Management Ecosystem (HOME)
Backend Process

Staff updates cleaning status
of each room in real-time

Supervisor monitors
cleaning assignments
and has complete
overview of the team's
activities

Request is automated
through HOME

Housekeeping Room Assignment

Digitalise daily room cleaning
assignments for more efficient
room turnovers

Order is automated
through HOME



“ “87% of guests are making facility

bookings on their mobile phones

without the need for staff assistance.

PARKROYAL COLLECTION Marina Bay

Nadia, Front Office Manager

“ “Guests access services without the

need to call the service hotline and

this has resulted in a reduction of

40% in phone enquiries.

Hyatt House Kuala Lumpur, Mont’Kiara

Bennett Peter, General Manager



“ “I am grateful to the team at Vouch for

sincerely understanding our problems

and customising a solution that works

for both the hotel and our guests!

Nine Tree Premier Hotel Seoul Pangyo

Johnnie Lee (이승주), Hotel Manager

“ “With the help of Vouch, our serviced

apartments and hotels continue to

serve guests at the highest standards,

even with reduced manpower.

Frasers Hospitality Pte Ltd

Foo Tun Tshen, Assistant Vice President, Operations



Get in Touch

Vouch is a travel-tech company that offers an end-to-end digital solution for improving productivity,

enhancing guest experience and boosting revenue.

Revolutionise with Vouch. Reach out for a consultation today.

sales@vouchconcierge.com

Email

Connect

www.vouchconcierge.com

Website

linkedin.com/company/vouchsg facebook.com/vouchsg


